
 

Providing motor insurance 

information quickly for 

manual business

In July 2006 the Motor Insurers’ Bureau (MIB) 
officially launched a programme of work intended 
to make the Motor Insurance Database (MID) “fit 
for purpose”, that is, to ensure that the MID could 
adequately support the enforcement activity aimed 
at combating uninsured driving.  This “Fitness for 
Purpose” (FFP) programme was designed to 
underpin the industry’s efforts to meet targets for 
the timely updating of MID data and to improve all 
aspects of data quality. 
 
For MID1 (largely private motor business), the 
target for the submission and update of data is 
that all records must be received within 7 days of 
the effective date of the policy or amendment.  
This target must be achieved by January 2008.  
For MID2 (largely commercial business) the target 
is 14 days for the supply of policy information and 
21 days for vehicles. 
 

 
 
In order to meet these challenging targets the 
Motor Insurers’ Information Centre (MIIC), the 
division of the MIB which runs the MID, has issued 
a number of best practice documents, 
recommending common approaches which are 
designed to minimise delays in processing policy 
transactions.  This document is aimed specifically 
at brokers who transact any manual business. 
 
The MIB are promoting a new market approach to 
manual business to facilitate faster updates to the 
MID, in collaboration with the British Insurance 
Brokers Association (BIBA), the Institute of 
Insurance Brokers (IIB) and the Association of 
British Insurers (ABI).  

What do brokers need to do? 

The key change to current practice is that where a 
policy has been issued but the proposal form is 
not yet complete, a copy of the cover note and key 
policy information – whether new or amended – 
should be faxed to insurers on the day the broker 
makes the change if the proposal form has not 
been received (or sent immediately by first class 
post if fax is not available).  This approach should 
be used for the cases where a proposal form 
cannot be completed because of missing 
information, but does not remove the need for the 
proposal to be submitted as soon as possible.   
 
If brokers are unable to obtain a fax number when 
they ask their insurers, MIIC will raise this with the 
insurer concerned. 
 
Where motor business is transacted electronically, 
the manual business form is not required. 
 

What key information is required? 

The key information may be sent in different ways, 
depending on the insurer: 

�� Some insurers have already provided 
brokers with a form which they should use 
for this purpose.  This will contain all the 
critical information.   

�� Where a quote was provided using a quote 
engine, the quote sheet should be printed 
out and sent off.   

�� For insurers without an existing form, MIB 
and IIB have devised a standard manual 
business form to be completed.  This form 
contains all the information which must be 
provided.  A copy of this is provided with 
this guide and can be downloaded from the 
broker area of the MIIC website at 
www.miic.org.uk/brokers/best_practice.htm  
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Brokers should confirm with the insurer concerned 
whether they should use the MIIC form, or a form 
provided by the insurer.  If brokers have already 
received instructions on the use of a particular 
approach from their insurer then this document 
does not supersede those instructions. 
 

Does the information sheet replace a 
completed proposal form? 

No.  Brokers must still submit completed proposal 
forms to insurers as usual as quickly as possible – 
sending a form does not mean that there is no 
longer any urgency to send the proposal.  Brokers 
are asked to stress to their clients that they should 
be able to provide all the information requested 
when taking out, renewing or amending a policy, 
so that the proposal can be submitted 
straightaway.  This reduces everyone’s work as 
well as the delays. 
 

Are all insurers aware of the new 
process? 

Yes - the Motor Insurers’ Bureau has informed all 
its members about the process and has asked 
them to participate.  However, the use of the 
standard form is not in itself essential – the key is 
to send the information required by an insurer on 
the day it is received, preferably by fax. 
 

Do different insurers have different 
versions of the form? 

If an insurer has already asked a broker to use an 
alternative form, then brokers should carry on with 
that form, but send it on the day they make the 
change if they are not already doing so.  Some 
insurers may accept the standard form instead 
(but it’s best to check).   
 

 
 

Is this an additional form I must 
complete each time?  

No – for most policies use of the form will not be 
required at all, since the information is already 
included in the quote sheet or the form already 
issued by an insurer.  Similarly, if the proposal 
form has been fully completed, then all the 
information is already available and nothing more 
need be done.  This information should be sent to 
the insurer immediately.   
For the few remaining policies the personal lines 
form fits on one page and only requires 
information that the broker must gather in any 
case before providing a quote. (Other classes 
have an additional section that takes up a small 
amount of space on page two.) 
 

Does the form apply to new business 
only? 

No – it applies to all motor insurance business, 
including renewals, mid-term adjustments, 
cancellations and lapses. 
 

How do I get copies of the form?  

Copies are available on the following websites: 
www.mib.org.uk, www.biba.org.uk and  
www.IIB-UK.com. 


